
Running HWInfo and exporting to XML 
 

After downloading the program, click to run. 

When the program opens, click the RUN button 

 

 

 

Upgrading HWiNFO64 

 

Our diagnostics program has been optimised for HWiNFO64 ver 6.26-4160. 

If you are asked to update the program, please don’t. Just click the CLOSE button or your file 

will be rejected. 

 

 

  



System Summary 

 

When the system summary page is shown, just click the X close button. 

 

 

 

 

 

 

 

 

 

  



Saving the report as an XML 

After the program has finished examining your system. Click the SAVE REPORT button. 

This will enable you to save the file as an XML to upload to our system. 

 

 

 

Report Type 

Be sure to make the Export Format as type XML. Click the BROWSE button (green) to select 

where you want to save the file.  

DO NOT click Next until you have selected where to save it 

 

  



Saving the file 

Locate the directory you want to save the file to. We suggest Documents or Downloads. 

Be sure to type the name of the file in the filename box at the bottom. Make it something 

like the user name. 

Click SAVE button to continue. 

 

Report Filter 

We suggest that all the sections in the report be ticked.  

This will result in a more effective analysis of your computer. 

Click FINISH to continue. 

 

You can now drag and drop your file onto the receiver box on the website. 


